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1, O6wue NnonoXKeHmsn

1.1. Hacrosume lNMpaBuna okasaHus MeauuuHckmx yenyr (panee — MNpasuna) onpeaenstoT YCnoBuAa 1
MOPSIAOK OKa3aH1sa NNaTHbIX MEAULMHCKMX ycnyr B MeanumHCKoin opranmnsaumnen 000 «[leHTa»
(panee — Opranusaums) noTpebutensm.

1.2. Hacroswwme Mpaeuna pa3paboTaHbl Ha OCHOBaHMM NocTaHoBNerwvs MpaBuTenscTBa POCCMIACKON
Mepepaumm ot 11.05.2023 N9736 «O6 yTBepxaeHUu MNpaBun npeaoctaBneHns MeauLMHCKUMI
OpraHM3aLmsaMm NNaTHbIX MEAVLMHCKUX YCIYT, BHECEHWMM M3MEHEHUI B HEKOTOPbIE aKTbl
MpaeutenscTBa Poccuiickoin depepaumny, degepanbHoro 3akoHa ot 21.11.2011 N2323-93 «06
OCHOBAaX OXpaHbl 3[10POBbA rpaxaaH B Poccuiickoit degepaumnn», 3akoHa Poccuitckon degepauum ot
07.02.1992 N22300-1 «O 3awmTe npas NoTpebutenein».

1.3. Hacrosiwume Mpaeuna obs3aTenbHbl ANg COBNOASHUS U UCMONHEHUS BCEMU COTPYAHUKaMU
MeauUMHCKON opraHu3aum 1 MauueHTamu, 3aKnioumBLMMKU [JOroBOp OKasaHus NnatHbIX
MeaULMHCKUX ycnyr ¢ OpraHusaumeit.

1.4. MnaTHble MEAULIMHCKWE YCIYry NpeaocTasnsaioTcs OpraHu3aumeit Ha OCHOBaHUM nepedHs pabor
(ycnyr), COCTaBNAIOWMX MEANLIMHCKYIO AEATENEHOCTL W YKa3aHHbIX B IMLEH3MU Ha OCYLLeCTBeHne
MeAULIMHCKOWM AEeATENbHOCTU, BblAAHHOW B YCTAHOBNEHHOM NOPSAKe.

2. Nopspok o6paweHusn MNaymeHtos

2.1. Mpuem MaumeHTos B OpraHu3aumm ocyLLeCTBASETCS MO NpeBapuTENBHON 3anucy no TenedoHy
8-913-031-53-93 ,8 (391) 255-90-00 nn6o npu nuyHOM noceweHn Opradusaumm, Mo nyTem
3anonHeHua dopMbl Ha caiiTe Opranusauun Denta24.ru

B uensix ynyyleHns kayectsa o6cny)KuBaHMUa BEAETCS 3anuchb TeneoHHbIX NeperoBopoB.

2.2. MauuneHT BnpaBe BbibpaTh yA0OHLIE eMy AaTy U BPeMA MOCeLleH’s creuvianmcTa us
nMetoLerocs ceoboHOro BpeMeHu B COOTBETCTBUW C pacnucaHmuem npuema cneumnanmcTom.
BbibpaHHble MauneHToM faTa U BpeMs 3aHOCATCA B XXypHan 3anucy MauneHTos (cuctemy 3anmcu
[MauueHToB) BMECTE C KOHTaKTHbIMU AaHHbIMK MNalneHTa.

AgmuHucTpatop Opranusaunu HdopMupyet lNauneHTa o CTOMMOCTM Npuema, O nNpasuniax
MOArOTOBKKU K OCMOTPY.

2.3. 32 244 [0 gaThl NOCELLEeHKs, a Takoke B Cly4ae OTMEHbI NpUeMa Y cneuuanncTa, CoTpyaHuK
Opranu3auuu cesasbiBaeTca ¢ MauneHToM Ans NoATBEPXAEHUA ero npuxoaa néo nHdopMuposaHus
06 oTMeHe npuema.

B cny4ae HEBO3MOXXHOCTM SIBUTLCA Ha npueM MauueHT obasaH 3a 3uaca npeaynpeanTs
aaMUHUCTpaTopa OpraHusaunu.

B cnyyae onosganua MauueHTta Ha npuem Gonee 4eMm Ha 15 MUHYT agMUHUCTPATOP UMEET NMpaBo
nepeHecTy BpeMs npueMa Ha Gnmxaiilee csoboaHoe BpeMs, a oceoboauBLLIeeca Bpems
npeanoXxute Apyromy lMauueHTy.



2.4. MaumeHTsbl C OCTPOI NaTONOrUeN 3aNUcLIBaOTCA K CneumnanucTy Ha amxanwee ceoboaHoe
BpPEMs, NMpY 3TOM Bpay OKkasblBaeT TpebyeMbiit 06beM MeauLMHCKOW nomoLu. Mpu HeobxoanMocTu
NPOAO/MKEHWUA aMOyNaTOPHOIO NIEYEHUS 3anNunChb OCYLLECTBAAETCA B NaHOBOM rnopsaake. Mpu
BbISIB/IEHUM MOKA3aHWIM K SKCTPEHHOW rocnuTanusaumm MaumeHTa opraHu3yeTcs Bbi30B CNyxObl

«CKopoit noMoLwm» ans rocnutanusaumu. MNpu oTkase MauneHTa oT rocnvTanusauum opopmnseTca
«MHdOpMUPOBaHHBIN OTKa3».

2.5. Mpw obpawieHnn B Opranunsauuio MaureHT oba3aH NpeaocTaBuTb CleayoLne AOKYMEHTDI:

e [IOKYMEHT, YAOCTOBEPSAOLWMIA NMUYHOCTb (NacnopT);
e nonuc AobpoBOSILHONO MEAMLIMHCKOrO CTpaxoBaHua npu obpatleHnn no nporpamme AMC.

Tawke npu nepsu4HOM obpalleHun B Opranusauumio MauueHT:

e 3aKNI0YAeT AOroBOp Ha OKasaHue MeAMLIMHCKWX YCnyT;
e [aeT cornacue Ha 0bpaboTky nepcoHanbHbIX AaHHbIX.

3. Npaea n o6s3aHHOCTH MauneHToB
3.1. MauueHT uMeeT Npaso Ha:

« BblGOp Bpaya, Npu Hanuume B OpraHU3aLmMn HECKOMNbKMX BPaYen Hy>HOM CneLmuanbHoCTy;

e [AMArHOCTUKY W Nle4eHne B YCI0BKSAX, COOTBETCTBYHOLUX CaHUTaPHO-TUIMEHNYECKUM
TpeboBaHuaM;

e obneryeHue 60nu, cBa3aHHOK C 3abonesaHuem u (M1n) MeAULMHCKUM BMELLATEIbCTBOM,
LOCTyNHbIMM B OpraHu3auun MeTofamu U nekapcTBeHHBIMU NpenapaTami;

e [ONyYyeHne vHGOpMaLmMM 0 CBOMX Npasax U 06A3aHHOCTAX, COCTOAHWW CBOEro 3/10pOBbS, O
LIenax, MeToAax okasaHus MeauLMHCKOW MOoMOLLM, CBA3aHHOM C HUMKU PUCKE, BO3MOXHbIX
Bap1aHTax MeAMLIMHCKOro BMELIaTebCTea, 0 ero NocIeACcTBUAX, a TakKe o
npeanonaraeMbix pesynbraTax okasaHus MEeAULIMHCKOW NOMOLLK;

e MucbMeHHoe obpalleHve K nevalleMy Bpady ¢ npockboi 06 opraHu3auun U NposeaeHnr
KOHCUNMyMa Bpayen;

e BbIGOp N1UL, KOTOPLIM B UHTepecax MauuneHTa MoxeT BbITb NepeaaHa MHhopMaums o
COCTOSIHUW ero 3[0pPOBbH;

e 3alUMTY NepcoHanbHbIX AaHHbIX;

e  3aLIMTY CBEAEHWI, COCTABNAOWMX BpayebHyto TalHy;

e OTKa3 OT MEAWULMHCKOro BMeLlaTenbCTea;

e BO3MelleHNe Bpeaa, NPUYMHEHHOMO 340POBbIO MPU OKa3aHWi emy MeAULIMHCKON NMOMOLLW,;

e [pyrvie NpaBa B COOTBETCTBUM C ASMCTBYIOWMM 3aKOHOAATENLCTBOM Poccuitckom
Q®enepauun.

3.2. Mpu 3agepxxKe NNaHoBoro npuema Gonee YeM Ha 15 MUHYT NO O6BLEKTUBHLIM NPUYMHEM,
MaumneHTy npeanaraercs:

e JleYeHWe B Ha3Ha4eHHoe BpeMs y Apyroro cBo6CAHOro Cneunanucra;

e NleYeHue B Ha3HaYeHHbIN AeHb C OTCPOUKOM NpUEeMa Ha BpeMs 3alepXKKu Y CBOEro
crneuvanucra;

e MepeHoc BpeMeHW MpueMa Ha Apyroi feHb. B Takom cnyyae MauueHT BripaBe 0TKa3aThCs OT
MeAULMHCKON YCyrv 1 noTpeboBaTth BO3BpaTa yrnadyeHHbIX AEHEXHbIX CPeACTB 3a NpueMm.

3.3. MauneHT 0bs3aH:

o cobnropgate HacTodAwwme lNpasuna;

e CO6MIOAATL PEXMM NIEYEHNs], B TOM YNC/IE ONpPeaeneHHbIi Ha Neproz ero BpeMeHHoi
HETPyAOCNOCOBHOCTH,;

e MposBAATbL B OBLEHUM C COTPYAHUKaMKU 1 Apyrmu MaupeHTamMn OpraHusaumi TakT,
yBaXkeHve 1 AoBpoXenaTeNbHOCTb;

e He npeanpuvHUMaTh AEUCTBUM, CNOCOBHBLIX HapYLWWTL Npaea Apyryx MauweHTos
coTpyAHuKoe OpraHusauuu;

e riocewaTb MeAuLUHCKUE KabWHETL! B COOTBETCTBUM C YCTaHOB/IEHHLIM rpadukoM ux paboTsl;

e cobnMoaaTh CaHUTapHO-NMPOTUBOINUAEMUONOrMYECKUIA PEXUM;



e 03HAaKOMWTLCS W MOAMMCaTb AOFOBOP Ha OKasaHwe MeaMUMHCKWX ycnyr, MHHOpMUPOBaHHOE
cornacue Ha MeauLUMHCKOE BMEeLWaTeNbCTBO WK 0TKa3 OT MeAWLUMHCKOro BMeWaTeNbCeTea,
cornacue Ha 06paboTKy NepcoHanbHLIX AaHHbIX;

e 0dopMnaTL B NUCbMeHHOW hopMe CBOM OTKa3 OT nony4eHns MHdopMaLmnn NpOTUB CBOEH
BOMM O COCTOSIHUM 340POBbS, O pe3ynbTaTax 0bcneaoBaHus, HanuuuK 3aboneBaHns, ero
AMarHose M NporHose, B TOM Yucsie, B Cydasx HebnaronpuaTHOro NporHo3a passuTtus
3abonesaHuns, 0TKa3 OT rocnuTanu3auuu;

e MPEeAoCTaBNsTb NNLY, OKa3blBaloWeEMy MEAULMHCKYH MOMOLLb, U3BECTHYHKO €My [OCTOBEPHYHO
MHOPMaLMIO 0 COCTOSHUM CBOEro 340POBbLS;

o DBepexHo OTHOCUTLCA K MMyLecTBy OpraHusauuy;

e cobniogath TpeboBaHUA NoXapHoi 6e30MacHOCTH, NPU 0BHAPYXKEHWWU UCTOYHUKOB NoXapa,
WHBIX Yrpo3 HEMeANEHHO COoBLWMUTE 06 3TOM COTpyaHMKaM OpraHusaumu.

3.4. MauueHTaM 1 rnoceTuTensMm B Uensax cobnogeHus obLecTBeHHOro nopsaaka, cobniogeHus
CaHWTapHO-3NMMAEMUONIONMHECKOro PeXnMa 3anpeLlaeTcs:

e HaxoauTbCA B CNYXeBHbIX NoMelleHusax OpraHuzaumm 6e3 paspelweHns agMUHUCTpauuu;

* KypuTb B NoMelleHn OpraHuzaunu;

e TPOMKO pa3roBapusaTh, B TOM Yucie no MobunbHOMY TenedoHy, WyMeTb, X10naTh ABEpbio;

e OCTaBNATb ManoONETHWX AeTen 6e3 npucMoTpa;

e  M3bIMaTb Kakne-Mbo AOKYMEHTbI U3 MEANLIMHCKUX KapT;

e HaxoauTLCA B NoMelleHnsx OpraHv3auvu B BEpXHel ofaexae v rpasHon obysu;

e OCTaBnAaTb 6e3 NpUCMoTPa IMYHbIE BeLLK;

e ABNATLCA HA NPUEM K CNeuManncTaM B ankorofibHOM, HAPKOTUYECKOM U MHOM TOKCMHECKOM
onbsiHEHUW. B cyyae ecm OTCYTCTBYET PUCK XM3HWU W 30POBbA, Takue MauneHTs
yaanaoTcs U3 nomeweHns OpraHusaumv coOTpYAHUKaMM NPaBoOOXPaHUTENbHbIX OpraHoB;

e M0Nb30BaTLHCH B KabWHETe crneumanicra MobunbHeIMU YCTPONCTBaMK (TenedoHs|,
NNaHWeTbl, naeepsbl);

e MpoOBOAWTL POTO U BUAEOCEEMKY B MoMelleHnn OpraHusayum;

e nocewaTs OpraHn3aumio C KUBOTHbLIMU,

4. NMopsgok oKazaHMA MeAULMHCKUX yanyr

4.1. Mocne odopMneHns MEAULIMHCKON KapTsl U NOANUCAHUS AOroBOPa Ha OKasaHue NNaTHLIX
MEANLIMHCKUX yCnyr, MauveHT NpoXoAMT Ha NPUEeM K CreLManucTy B HasHayeHHoe eMy Bpems. Ha
npueme MauneHT oMmkKeH coobLWUTL nedatyeMy Bpady Bclo MHdopMaumio, HEOBXOAUMYIO AN1A
OCYLLECTBMEHUS NNeYEHMA O CBOEM 3[10pOBbE, B NOMHOM 06beMe U A0CTOBEPHO OTBETUTL Ha BOMPOCH!
cneuuanucra.

4.2. ina nposeaeHus MeauLmMHCKoro ocMoTpa lMaumeHTy HeobxoauMo noanucaTtb
MHMhOPMUPOBaHHOE A0OPOBO/BHOE COornacue Ha MeAMLMHCKOE BMeLlaTenbCTBo. B cnydyae oTkasa ot
MEeANLUMHCKOro BMellaTenbcTea MauueHT caMocToaTeNbHO HEeCET OTBETCTBEHHOCTL U PUCK
HaCTYNNeHuUs HeraTUBHbIX NOCNSACTBUIA.

4.3. Mo pe3ynbTatam ocMoTpa lNauneHTy BbIAAETCA 3aKNoHeHne C YKa3aHneM AuMarHoza u
peKOMeHA0BaHHbIM MIaHOM NIe4eHUs.

4.4, B cnyyae HapyLlueHws MaluMeHToM YCTaHOBNEHHOMo NeYeHns nbo OTCTYNEHMA OT Hero, OH
CaMOCTOATENLHO HECET BCIO OTBETCTBEHHOCTL U PUCK HACTYMNNEHWUS HeraTUBHbIX NOCNEACTBUNA.

4.5. HaxoxpaeHwe conpoBoXAaLlKnX N1y B kabvHeTe cneunanvcra BO BpeMs npreMa
OroBapyvBaeTCa HernocpeACcTBEHHO CO CneuuanucToM 4o Hadana npuema.

4.6. B cnyyae BO3HUKHOBEHUS KOHMAMKTHBIX CUTYaLMi MaumeHT (3aKoHHbIM NpeacTaBuTens
MauueHTa) MMeET NpaBo HerocpeacTBeHHo 06paTUTLCA K rnasHoMy Bpady(3asegytolemy)
Opranuzaumm, Tbo K agMUHUCTpaTopy, MB0 OCTaBuTb MUCbMEHHYIO Xanoby B «KHure xanob u
NpeanoXeHuin», HaxoasaLYyCa Y aaMUHUCTpaTopa.

4.7. MH(DODMBU,MH O COCTOsIHMW 340P0OBbA, B TOM YMCNE CBEAEHWA O PE3yNbTaTax MEAULMHCKOro
06Cﬂ€ﬂOBaHMH, Hanuuyun 3abonesaHus, ob yCTaHOBNEHHOM AWarHose U O NpPOrHo3e pasBuTUA
BEGOJ'IEBE]HMH, METOAaX OKasaHWA MEeaMLIMHCKOM NoMoLLUK, CBA3@HHOM C HUMKW PUCKE, BO3MOXHbIX
BMAaxX MeaMUMHCKOro BMellaTensCrBa, ero NocneAcTBUsX U pesynbTaTax OKa3zaHua MEANLIMHCKOM



nomoLyn npeaoctasnseTcs MauneHTy (3aKoHHOMY npeacrasuTento MauuneHTa) neyalimm Bpaqom 8
[IOCTYMHOW Ans Hero dopme no ero xenaHuto. MHbopMauns o COCTORHUM 340POBbA HE MOXKET ObiThb
npeaocraeneHa NauneHTy NpoTue ero BONu.

PasrnalueHue CBeEHWA, COCTaBNAOWMX Bpa4yebHyto TalHy, ApyruM rpaxxaaHam Aonyckaercs
TONBKO C MMCbMEHHOro cornacua MauneHTa WK ero 3akoHHOMo npeacTaBuTens 3a UCKNYeHWeM
cny4aes, npeaycMOTPeHHbIX AENCTBYIOWMM 3aKoHoAaTensCcTBoM Poccuiickoi ®epepaunu.

5. OTBeTCTBEHHOCTb 33 HapyLweHue Mpaeun

5.1, MaumeHT HeceT OTBETCTBEHHOCTb U PUCK HACTYNAeHus HebnaronpuaTHbIX NOCNEACTBUM 3a
HecobntofeHue HacToawmx [paeun, B TOM YMCne Ha3HauYeHHOro pexuMa IeYeHuns, KOTopbie MoryT
CHU3WUTL KayecTBO MEAMLMHCKOM NOMOLLM, NOBMEYb 33 cOB0M HEBO3MOXHOCTb €€ 3aBepLIEHUs B
CPOK WM OTPULATENIbHO CKa3aTbCH Ha COCTOSHUW €ro 30POBbS.

5.2. B cnyyae Hapywerus MauveHToM 1 UHBIMW NOCETUTENAMU HacToALWMX MpaBun, 06LWEeCTBEHHOrO
nopsaka, coTpyAaHWkM OpraHnsauuu Bnpase AenaTb UM COOTBETCTBYIOLLME 3aMeYvaHnsl, 0TKasaTb B
oKasaHWW MeaNLIMHCKOM MOMOLLUM NPY OTCYTCTBUM PUCKA XKM3HU M 340poBbs MauueHTa, obpaliaTbes
B NMPaBoOXpaHUTENbHbIE OpraHbl, NPUMEHATL UHbIE MEPLI BO3AENCTBUA, NPeayCMOTPEHHbIE
AEMCTBYIOWMM 3aKOHOAATENLCTBOM Poccuiickoit Gegepauum.

5.3. BocnpenaTcTeoBaHWe OCYLLECTBNEHMIO MPOLIEcca OKazaHus MeIULIMHCKON MOMOLLU,
HeyBaXKeHWe K COTpYAHWKaM W nocetutenam OpraHusaunu, NpuyMHeHne Bpeaa AenoBor penyTaumm
1 MaTepuansHoro yuiepba OpraHn3aumu, BneYeT OTBETCTBEHHOCTb, MPeayCMOTPEHHYO
AEMCTBYIOLMM 3aKOHOAATENbCTBOM Poccuiickon deaepaluu.



